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The purpose of this research is to investigate the impact of customer knowledge
and the digital platform knowledge transfer mechanism on online
entrepreneurship with the mediating role of digital innovation in Digikala
company in West Azerbaijan province. This research is applied in terms of
purpose and quantitative in terms of approach and is a descriptive-correlational
research. The statistical population of the research included all customers of
Digikala company in West Azerbaijan province, of which 384 people were
selected for the study using the convenience sampling method. The data
collection tool was a standard questionnaire. The data were analyzed using
SPSS,4 and Smart PLS, software and using structural equation modeling. The
results obtained showed that digital platforms and customer knowledge have a
positive effect on online entrepreneurship with the mediation of digital
innovation, there is a positive and significant relationship between them and they
are suitable for entrepreneurs to conduct their business in the online space;
Therefore, it can be concluded that the variables digital platform, customer
knowledge, and digital innovation can be used as basic and fundamental

variables to provide suitable online entrepreneurship models.
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Extended Abstract

Introduction

Online entrepreneurship refers to the use of information systems to strengthen and control business
processes. Naturally, its use is widely observed among large global companies as well as emerging
startups and has had a significant impact on the development path of industries and markets.
Knowledge is considered one of the key factors in the economy; however, for success in the
business market, another important factor called the “customer” must also be taken into account.
Online entrepreneurship, considering the opportunities it provides for close interaction with
customers in the digital economy, is highly beneficial. Digital platforms are internet-based Web 2.0
applications that enable online interaction between two main groups: businesses and customers.
Digital transformation refers to profound changes in business activities, processes, technologies, and
business models that result from the integration of digital technologies. However, limited studies
have been conducted on how customer knowledge and the knowledge transfer mechanism of digital
platforms affect online entrepreneurship in Digikala Company. Therefore, there is a gap in the
research that needs to be filled. The purpose of this research is to investigate the impact of customer
knowledge and the digital platform knowledge transfer mechanism on online entrepreneurship with
the mediating role of digital innovation in Digikala company in West Azerbaijan province.

Research Method

From the research method perspective, this study is descriptive-correlational, and in terms of purpose,
it is applied. The statistical population of the research includes the customers of Digikala Company.
The statistical sample of this research was selected through convenience sampling among 384
customers of Digikala Company. In this study, a questionnaire was used for data collection. Structural
equation modeling was used for data analysis. To examine the reliability of the questionnaire, after
distributing it among 30 individuals from the statistical population, Cronbach’s alpha coefficient was
used. The overall Cronbach’s alpha score was (.85, indicating appropriate reliability of the
guestionnaire. In this study, SPSS,4 and Smart PLS, software were used to analyze the data.

Results and Discussion

The findings showed that customer knowledge has a significant effect on online entrepreneurship in
Digikala Company (B = 0.184), the knowledge transfer mechanism of the digital platform has a
significant effect on online entrepreneurship in Digikala Company (B = 0.184), customer knowledge
has a significant effect on online entrepreneurship with the mediation of digital innovation in
Digikala Company (B = 0.439), the digital platform affects online entrepreneurship with the
mediation of digital innovation in Digikala Company (B = 0.317), and there is a positive and
significant effect between digital innovation and online entrepreneurship in Digikala Company (§ =
0.319).

Conclusion and Recommendations

Participation in online entrepreneurial activities is only possible when organizations have the ability
to integrate customer knowledge. Therefore, it is recommended that companies implement advanced
knowledge management systems to better integrate and exploit customer knowledge. Embracing
digital transformations and the widespread use of digital technologies such as artificial intelligence,
big data analytics, etc., is essential for providing an appropriate online entrepreneurship model. It is
recommended that companies invest in digital transformation and leverage modern technologies to
optimize operations and increase customer interactions. Customer knowledge, by focusing on the
integration and utilization of existing human and technological resources, along with digital
innovation, can increase the level of online entrepreneurship. Therefore, it is suggested that online
entrepreneurship be developed by optimizing the use of technological resources that play an
important role in enhancing digital innovation. Digital platforms, with the mediation of digital
innovation, provide an opportunity for entrepreneurs. Therefore, it is suggested that companies
digitize their products and services using digital platforms and use digital technologies to solve
traditional problems in innovative ways, thus creating the groundwork for the development of online
entrepreneurship.
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